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To be appropriated by vote in 2022/23 R 1 690 374 000 
Responsible MEC MEC for Finance 
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TABLE 13.1: SUMMARY OF RECEIPTS: E-GOVERNMENT 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

Equitable share  1 390 793  1 413 914  1 386 438  1 404 533  1 538 942  1 538 942  1 690 374  1 676 316  1 633 563 

Total receipts  1 390 793  1 413 914  1 386 438  1 404 533  1 538 942  1 538 942  1 690 374  1 676 316  1 633 563 

 
 
 
 
 

 

TABLE 13.2: SUMMARY OF DEPARTMENTAL RECEIPTS: E-GOVERNMENT  

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

Sales of goods and 
services other than 
capital assets    518    567    531    672    672    672    704    735    784 
Interest, dividends and 
rent on land    5    5    7    14    14    14    15    16    17 
Sales of capital assets     11         
Transactions in financial 
assets and liabilities   4 704    216    180    55    55    242    58    61    64 

Total departmental 
receipts   5 238    788    718    741    741    928    777    812    865 



 



 

 

 
 

 

 

 
 
 

 

 
 
 
 

 

 
 



 
 
 

 

 
 

 

 
 
 

 
 
 
 

TABLE 13.3: SUMMARY OF PAYMENTS AND ESTIMATES BY DEPARTMENT: E-GOVERNMENT 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

1. Administration    208 245   199 059   188 604   267 584   282 514   282 514   260 729   254 560   278 402 

2. Information 
Communication 
Technology(Ict) Shared 
Services  1 062 621  1 031 091   875 082  1 011 489  1 130 858  1 130 858  1 297 066  1 289 177  1 216 625 
3. Human Resources 
Services    112 835   119 133   118 291   125 460   125 570   125 570   132 579   132 579   138 536 

Total payments and 
estimates  1 383 701  1 349 283  1 181 977  1 404 533  1 538 942  1 538 942  1 690 374  1 676 316  1 633 563 

TABLE 13.4: SUMMARY OF PROVINCIAL PAYMENTS AND ESTIMATES BY ECONOMIC CLASSIFICATION: E-GOVERNMENT 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

Current payments  1 358 314  1 159 519  1 008 435  1 381 023  1 512 811  1 430 016  1 665 824  1 651 766  1 602 934 

Compensation of 
employees    402 663   430 501   423 593   488 596   481 278   480 972   513 207   513 207   544 998 

Goods and services    955 651   729 018   584 842   892 427  1 031 533   949 044  1 152 617  1 138 559  1 057 936 
Interest and rent on land           



 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

Transfers and 
subsidies to:   23 723   23 510   25 691   23 510   24 102   24 408   23 550   23 550   23 584 

Departmental agencies 
and accounts          
Higher education 
institutions   22 800   22 800   22 800   22 800   22 800   22 800   22 800   22 800   22 800 

Households     923    710   2 891    710   1 302   1 608    750    750    784 

Payments for capital 
assets   1 397   166 244   140 925    2 029   84 518   1 000   1 000   7 045 

Buildings and other fixed 
structures          
Machinery and 
equipment   1 397   100 430   49 641    1 743   15 109   1 000   1 000   7 045 
Software and other 
intangible assets    65 814   91 284     286   69 409    

Payments for financial 
assets    267    10   6 926       

Total economic 
classification  1 383 701  1 349 283  1 181 977  1 404 533  1 538 942  1 538 942  1 690 374  1 676 316  1 633 563 
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TABLE 13.5: SUMMARY OF DEPARTMENTAL TRANSFERS TO OTHER ENTITIES 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

R67.0 million R97.2 million R61.9 million 



 
Departmental Agencies 
and Accounts    22 800   22 800   22 800   22 800   22 800   22 800   22 800   22 800   23 824 

Total departmental 
transfers   22 800   22 800   22 800   22 800   22 800   22 800   22 800   22 800   23 824 



 

 

TABLE 13.6: SUMMARY OF PAYMENTS AND ESTIMATES BY PROGRAMME: ADMINISTRATION   

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

1. Office Of The Hod    9 398   9 576   8 115   10 299   10 299   10 299   10 748   10 803   10 871 

2. Risk Management    4 448   4 018   3 353   4 628   4 628   4 628   4 630   4 633   4 841 
3. Office Of The Cfo    45 632   46 776   50 816   70 790   86 025   86 025   58 025   58 573   79 774 
4. Corporate Services    148 767   138 689   126 320   181 867   181 562   181 562   187 326   180 551   182 916 

Total payments and 
estimates   208 245   199 059   188 604   267 584   282 514   282 514   260 729   254 560   278 402 

TABLE 13.7: SUMMARY OF PAYMENTS AND ESTIMATES BY ECONOMIC CLASSIFICATION: ADMINISTRATION  

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

Current payments   206 096   197 213   186 492   266 874   280 932   267 157   258 979   252 810   270 573 

Compensation of 
employees    141 273   145 899   142 843   169 234   169 234   169 105   174 021   174 021   181 834 

Goods and services    64 823   51 314   43 649   97 640   111 698   98 052   84 958   78 789   88 739 
Interest and rent on 
land           

Transfers and 
subsidies to:    485    196   1 004    710    710    839    750    750    784 

Departmental 
agencies and 
accounts          
Households     485    196   1 004    710    710    839    750    750    784 

Payments for capital 
assets   1 397   1 640   1 026     872   14 518   1 000   1 000   7 045 

Machinery and 
equipment   1 397   1 640   1 026     872   14 238   1 000   1 000   7 045 
Software and other 
intangible assets         280    

Payments for financial 
assets    267    10    82       

Total economic 
classification   208 245   199 059   188 604   267 584   282 514   282 514   260 729   254 560   278 402 

 



 
 
 

 
 

 

 



 



 

 
 
 
 
 
 

TABLE 13.8: SUMMARY OF PAYMENTS AND ESTIMATES BY PROGRAMME: INFORMATION COMMUNICATION TECHNOLOGY (ICT) SHARED SERVICES 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

1. Applications   251 974   285 050   107 396   164 428   265 647   265 647   174 841   182 744   185 215 
2. Operations   780 321   712 571   736 016   804 608   822 920   822 920  1 072 335  1 056 473   976 258 

3. Business Alignment    27 665   30 741   31 059   39 220   39 058   39 058   46 495   46 565   51 605 
4. Information 
Communication 
Technology Programme 
Support   2 661   2 729    611   3 233   3 233   3 233   3 395   3 395   3 547 

Total payments and 
estimates  1 062 621  1 031 091   875 082  1 011 489  1 130 858  1 130 858  1 297 066  1 289 177  1 216 625 

TABLE 13.9: SUMMARY OF PAYMENTS AND ESTIMATES BY ECONOMIC CLASSIFICATION: INFORMATION COMMUNICATION TECHNOLOGY (ICT) SHARED SERVICES 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

Current payments  1 039 772   843 490   705 325   988 689  1 106 589  1 037 677  1 274 266  1 266 377  1 193 825 

Compensation of 
employees    155 672   171 444   165 234   194 545   187 507   187 438   207 280   207 280   225 331 

Goods and services    884 100   672 046   540 091   794 144   919 082   850 239  1 066 986  1 059 097   968 494 
Interest and rent on land           

Transfers and 
subsidies to:   22 849   22 997   23 014   22 800   23 112   23 181   22 800   22 800   22 800 

Higher education 
institutions   22 800   22 800   22 800   22 800   22 800   22 800   22 800   22 800   22 800 

Households     49    197    214     312    381    

Payments for capital 
assets    164 604   139 899    1 157   70 000    

Buildings and other fixed 
structures          
Machinery and 
equipment    98 790   48 615     871    871    
Software and other 
intangible assets    65 814   91 284     286   69 129    

Payments for financial 
assets     6 844       

Total economic 
classification  1 062 621  1 031 091   875 082  1 011 489  1 130 858  1 130 858  1 297 066  1 289 177  1 216 625 



 

 
 

 



 

 Estimated 
performance Medium-term estimates 

Programme performance measures 2021/22 2022/23 2023/24 2024/25 
Number of sites provided with WAN    22    888    888    888 
Number of sites provided with LAN    65    118    116    116 
Number of sites provided with voice over internet protocol (VOIP)    15    84    85    84 
Number of core network nodes upgraded     2    2    2    2 
Number of sites provided with wifi     45    45    45 
Upgrade of the Internet bandwidth 10Gbps  15Gbps 20Gbps 
Number of new e-services developed  1000%    15    20    20 
Number of e-services tested by the DAV centre    10    15    20    20 
Number of Open Data Sets Published    8    10    10    10 
Number of Data Analytics Projects executed    4    6    8    8 
Number of surveys conducted     6    7    8    8 
Number of research studies conducted    4    5    6    6 
Number of e-services awareness campaigns conducted 1000% 1000% 1500% 1700% 
Number of previously disadvantaged ICT entrepreneurs supported     110    120    130    140 
Number of GPG staff trained on an online platform    5 000   6 000   7 500   8 500 
Number of youths placed for experiential learning     100    150    200    250 
Number of people benefiting from ICT bursaries     50    60    70    80 
Number of youths benefiting from ICT skills development programme 
(Action Lab Programme) 

  10 000   10 000   12 000   14 000 

     
     
     



 

TABLE 13.10: SUMMARY OF PAYMENTS AND ESTIMATES BY PROGRAMME: HUMAN RESOURCES SERVICES  

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

1. Hr Chief  Dir  Support    840   2 518   2 672   2 733   2 733   2 733   2 884   2 884   3 014 
2. Hr Administration 
Cluster 1   26 534   26 366   27 832   28 114   28 224   28 224   29 701   29 701   31 036 

3. Hr Administration 
Cluster 2   26 784   26 339   22 060   23 786   23 786   23 786   25 153   25 153   26 283 
4. Hr Information 
Management   4 884   5 339   5 213   6 429   6 429   6 429   6 788   6 788   7 093 

5. Payroll Services   25 020   26 266   27 227   29 392   29 392   29 392   31 070   31 070   32 466 
6. Debt Administration   20 677   23 782   24 613   26 353   26 353   26 353   27 834   27 834   29 084 

7. Injury On Duty   8 096   8 523   8 674   8 653   8 653   8 653   9 149   9 149   9 560 

Total payments and 
estimates   112 835   119 133   118 291   125 460   125 570   125 570   132 579   132 579   138 536 

TABLE 13.11: SUMMARY OF PAYMENTS AND ESTIMATES BY ECONOMIC CLASSIFICATION: HUMAN RESOURCES SERVICES  

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

Current payments   112 446   118 816   116 618   125 460   125 290   125 182   132 579   132 579   138 536 

Compensation of 
employees    105 718   113 158   115 516   124 817   124 537   124 429   131 906   131 906   137 833 
Goods and services    6 728   5 658   1 102    643    753    753    673    673    703 

Interest and rent on land           

Transfers and 
subsidies to:    389    317   1 673     280    388    

Households     389    317   1 673     280    388    

Payments for capital 
assets          

Machinery and 
equipment          

Payments for financial 
assets          

Total economic 
classification   112 835   119 133   118 291   125 460   125 570   125 570   132 579   132 579   138 536 



 

 Estimated 
performance Medium-term estimates 

Programme performance measures 2021/22 2022/23 2023/24 2024/25 
Number of advocacy workshops conducted in GPG departments and 
entities on Employee Self Service (ESS) module (s) 

   15    18    21    21 

Number of GPG departments and entities with ESS module roll out    12    14    16    18 
Number of GPG departments and entities trained on online ESS 
module(s) 

   12    14    16    18 

     
     



 

 
 



 TA
BL

E 
13

.12
: S

UM
MA

RY
 O

F 
DE

PA
RT

ME
NT

AL
 P

ER
SO

NN
EL

 N
UM

BE
RS

 A
ND

 C
OS

TS
 B

Y 
CO

MP
ON

EN
T:

 E
-G

OV
ER

NM
EN

T 
 

Ac
tu

al 
Re

vis
ed

 es
tim

at
e 

Me
di

um
-te

rm
 ex

pe
nd

itu
re

 es
tim

at
e 

Av
er

ag
e a

nn
ua

l g
ro

wt
h 

ov
er

 M
TE

F 
 

 
20

18
/19

 
20

19
/20

 
20

20
/21

 
20

21
/22

 
20

22
/23

 
20

23
/24

 
20

24
/25

 
20

21
/22

 - 
20

24
/25

 

R 
th

ou
sa

nd
s 

Pe
rs

on
ne

l 
nu

m
be

rs
1 

Co
st

s 
Pe

rs
on

ne
l 

nu
m

be
rs

1 
Co

st
s 

Pe
rs

on
ne

l 
nu

m
be

rs
1 

Co
st

s 
Fi

lle
d 

 p
os

ts
 

Ad
di

tio
na

l 
po

st
s 

Pe
rs

on
ne

l 
nu

m
be

rs
1 

Co
st

s 
Pe

rs
on

ne
l 

nu
m

be
rs

1 
Co

st
s 

Pe
rs

on
ne

l 
nu

m
be

rs
1 

Co
st

s 
Pe

rs
on

ne
l 

nu
m

be
rs

1 
Co

st
s 

Pe
rs

on
ne

l 
gr

ow
th

 
ra

te
 

Co
st

s 
gr

ow
th

 
ra

te
 

%
 C

os
ts

 
 o

f 
 T

ot
al 

 
Sa

lar
y l

ev
el 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

1 –
 6 

   3
62

 
  3

7 1
86

 
   3

68
 

  1
29

 98
5 

   3
98

 
  1

36
 51

3 
   3

96
 

 
   3

96
 

  1
41

 20
0 

   3
95

 
  1

40
 71

2 
   3

95
 

  1
40

 71
2 

   3
95

 
  1

47
 03

1 
(0

)%
 

1%
 

28
%

 
7 –

 10
 

   2
34

 
  2

02
 97

7 
   2

36
 

  1
27

 89
2 

   2
52

 
  1

34
 32

3 
   2

54
 

 
   2

54
 

  1
40

 17
7 

   2
54

 
  1

42
 39

0 
   2

54
 

  1
42

 39
0 

   2
54

 
  1

48
 78

1 
0%

 
2%

 
28

%
 

11
 – 

12
 

   1
28

 
  1

05
 12

8 
   1

31
 

  1
14

 84
7 

   1
55

 
  1

29
 81

6 
   1

55
 

 
   1

55
 

  1
31

 79
4 

   1
52

 
  1

26
 59

4 
   1

52
 

  1
26

 59
4 

   1
52

 
  1

32
 28

0 
(1

)%
 

0%
 

25
%

 

13
 – 

16
 

   3
9 

  4
7 8

13
 

   4
3 

  5
3 7

01
 

   4
6 

  5
5 4

06
 

   4
7 

 
   4

7 
  6

0 1
87

 
   4

3 
  5

8 6
53

 
   4

3 
  5

8 6
53

 
   4

3 
  6

1 2
86

 
(3

)%
 

1%
 

12
%

 
Ot

he
r 

 
  9

 55
9 

 
  4

 07
6 

 
 

 
 

 
  7

 61
4 

 
  4

4 8
58

 
 

  4
4 8

58
 

 
  5

5 6
20

 
0%

 
94

%
 

7%
 

To
ta

l 
   7

63
 

  4
02

 66
3 

   7
78

 
  4

30
 50

1 
   8

51
 

  4
56

 05
8 

   8
52

 
 

   8
52

 
  4

80
 97

2 
   8

44
 

  5
13

 20
7 

   8
44

 
  5

13
 20

7 
   8

44
 

  5
44

 99
8 

(0
)%

 
4%

 
10

0%
 

Pr
og

ra
mm

e 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

1. 
Ad

mi
nis

tra
tio

n 
 

   2
91

 
  1

41
 27

3 
   2

92
 

  1
45

 89
9 

   3
28

 
  1

42
 84

3 
   3

28
 

 
   3

28
 

  1
69

 10
5 

   3
28

 
  1

74
 02

1 
   3

28
 

  1
74

 02
1 

   3
28

 
  1

81
 83

5 
0%

 
2%

 
34

%
 

2. 
Inf

or
ma

tio
n 

Co
mm

un
ica

tio
n 

Te
ch

no
log

y(
Ict

) 
Sh

ar
ed

 S
er

vic
es

 
   2

31
 

  1
55

 67
2 

   2
34

 
  1

71
 44

4 
   2

58
 

  1
65

 23
4 

   2
58

 
 

   2
58

 
  1

87
 43

8 
   2

50
 

  2
07

 28
0 

   2
50

 
  2

07
 28

0 
   2

50
 

  2
25

 33
0 

(1
)%

 
6%

 
40

%
 

3. 
Hu

m
an

 R
es

ou
rce

s 
Se

rvi
ce

s  
   2

41
 

  1
05

 71
8 

   2
52

 
  1

13
 15

8 
   2

65
 

  1
15

 51
6 

   2
66

 
 

   2
66

 
  1

24
 42

9 
   2

66
 

  1
31

 90
6 

   2
66

 
  1

31
 90

6 
   2

66
 

  1
37

 83
3 

0%
 

3%
 

26
%

 

Di
re

ct 
ch

ar
ge

s 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
0%

 
0%

 
0%

 

To
ta

l 
   7

63
 

  4
02

 66
3 

   7
78

 
  4

30
 50

1 
   8

51
 

  4
23

 59
3 

   8
52

 
 

   8
52

 
  4

80
 97

2 
   8

44
 

  5
13

 20
7 

   8
44

 
  5

13
 20

7 
   8

44
 

  5
44

 99
8 

(0
)%

 
4%

 
10

0%
 



 

 

TABLE 13.13: INFORMATION ON TRAINING: E-GOVERNMENT 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

Number of staff    763    778    851    852    852    852    844    844    844 

Number of personnel 
trained    683    683    751    751    751    751    751    751    751 

of which          

Male    291    291    320    320    320    320    320    320    320 
Female    392    392    431    431    431    431    431    431    431 

Number of training 
opportunities   1 067   1 067   1 173   1 173   1 173   1 173   1 173   1 173   1 173 

of which          

Tertiary    387    387    425    425    425    425    425    425    425 
Workshops    120    120    132    132    132    132    132    132    132 

Seminars    60    60    66    66    66    66    66    66    66 
Other    500    500    550    550    550    550    550    550    550 

Number of bursaries 
offered    85    85    94    94    94    94    94    94    94 
Number of interns 
appointed    80    90    100    100    100    100    100    100    100 

Number of 
learnerships 
appointed    50    50    55    55    55    55    55    55    55 
Number of days 
spent on training          

Payments on training 
by programme          
1. Administration    1 943   2 608   1 726   3 550   5 750   5 370   7 203   7 747   5 794 
2. Information 
Communication 
Technology(Ict) Shared 
Services          
3. Human Resources 
Services           

Total payments on 
training   1 943   2 608   1 726   3 550   5 750   5 370   7 203   7 747   5 794 



 

 



 

TABLE 13.15: SPECIFICATION OF RECEIPTS: E-GOVERNMENT 



 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

Tax receipts          

Sales of goods and 
services other than 
capital assets    518    567    531    672    672    672    704    735    784 

Sale of goods and 
services produced by 
department 
(excluding capital 
assets)    518    567    531    672    672    672    704    735    784 

Sales by market 
establishments    518    567    531    672    672    672    704    735    784 

Transfers received 
from:          

Fines, penalties and 
forfeits          

Interest, dividends and 
rent on land    5    5    7    14    14    14    15    16    17 

Interest    5    5    7    14    14    14    15    16    17 

Sales of capital assets    11         

Land and sub-soil 
assets          

Transactions in 
financial assets and 
liabilities   4 704    216    180    55    55    242    58    61    64 

Total departmental 
receipts   5 238    788    718    741    741    928    777    812    865 

TABLE 13.16: PAYMENTS AND ESTIMATES BY ECONOMIC CLASSIFICATION: E-GOVERNMENT 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

Current payments  1 358 314  1 159 519  1 008 435  1 381 023  1 512 811  1 430 016  1 665 824  1 651 766  1 602 934 
Compensation of 
employees    402 663   430 501   423 593   488 596   481 278   480 972   513 207   513 207   544 998 

Salaries and 
wages   349 825   374 787   366 231   427 328   419 848   419 508   447 237   446 659   475 490 
Social 
contributions   52 838   55 714   57 362   61 268   61 430   61 464   65 970   66 548   69 508 

Goods and services    955 651   729 018   584 842   892 427  1 031 533   949 044  1 152 617  1 138 559  1 057 936 

Administrative 
fees    222    116    70    511    463    532    302    302    311 
Advertising   1 913   1 861   3 322   2 863   2 861   2 861   4 711   4 756   3 416 

Minor assets    315    308    21   3 852   28 313   14 762   1 159   1 159   1 205 
Audit cost: 
External   6 010   6 053   6 684   7 800   7 800   7 800   8 130   8 491   8 872 
Bursaries: 
Employees   2 297   1 751   1 410   2 039   2 039   2 039   2 625   2 720   2 645 
Catering: 
Departmental 
activities    40    264    200    200    378    683    200    200    209 
Communication 
(G&S)   2 064   2 337   5 552   2 530   7 506   7 497   8 062   8 395   6 770 
Computer 
services   762 207   674 780   537 466   788 283   913 561   844 640  1 060 366  1 051 325   960 558 
Consultants and 
professional 
services: 
Business and 
advisory services   2 664    779    195   1 090   1 582   1 582   1 137   1 184   1 237 
Legal services    841   1 360   1 509   2 000   2 000   2 000   2 100   2 200   2 299 

Contractors   3 454   1 026   1 997   12 523   9 806   9 254   18 162   10 183   10 638 
Fleet services 
(including 
government 
motor transport)    777   1 649   2 807    459    459    459   4 648   4 855   5 073 

Consumable 
supplies   1 237   1 801   1 059   1 207   1 449   1 825   1 863   1 962   1 850 



 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 
Consumable: 
Stationery,printin
g and office 
supplies   3 568   3 408   2 540   2 955   3 010   2 894   3 057   3 192   3 336 

Operating leases   138 181   12 705   6 846   31 374   14 405   14 405   9 396   9 610   24 995 
Property 
payments   18 979   10 876   10 243   21 351   26 691   26 407   14 343   15 016   14 369 
Travel and 
subsistence   1 430    780    101   3 900    400    401    100    100    100 
Training and 
development   1 943   2 608   1 726   3 550   5 750   5 370   7 203   7 747   5 794 
Operating 
payments   6 989   4 054   1 077   2 690   1 810   1 908   2 219   2 292   2 383 
Venues and 
facilities    273    502    17    900    900   1 375   2 469   2 490   1 479 

Rental and hiring    243      350    350    350    365    380    397 

Transfers and 
subsidies   23 723   23 510   25 691   23 510   24 102   24 408   23 550   23 550   23 584 

Departmental 
agencies and 
accounts          

Provide list of 
entities receiving 
transfers          

Higher education 
institutions   22 800   22 800   22 800   22 800   22 800   22 800   22 800   22 800   22 800 

Households     923    710   2 891    710   1 302   1 608    750    750    784 

Social benefits    923    532   2 891    710   1 302   1 608    750    750    784 

Other transfers to 
households     178        

Payments for capital 
assets   1 397   166 244   140 925    2 029   84 518   1 000   1 000   7 045 

Buildings and other 
fixed structures          
Machinery and 
equipment   1 397   100 430   49 641    1 743   15 109   1 000   1 000   7 045 

Transport 
equipment     80        
Other machinery 
and equipment   1 397   100 350   49 641    1 743   15 109   1 000   1 000   7 045 

Software and other 
intangible assets    65 814   91 284     286   69 409    

Payments for financial 
assets    267    10   6 926       

Total economic 
classification  1 383 701  1 349 283  1 181 977  1 404 533  1 538 942  1 538 942  1 690 374  1 676 316  1 633 563 

TABLE 13.17: PAYMENTS AND ESTIMATES BY ECONOMIC CLASSIFICATION: ADMINISTRATION  

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

Current payments   206 096   197 213   186 492   266 874   280 932   267 157   258 979   252 810   270 573 
Compensation of 
employees    141 273   145 899   142 843   169 234   169 234   169 105   174 021   174 021   181 834 

Salaries and 
wages   122 426   125 846   122 143   147 047   147 047   146 884   150 089   150 669   157 433 
Social 
contributions   18 847   20 053   20 700   22 187   22 187   22 221   23 932   23 352   24 401 

Goods and services    64 823   51 314   43 649   97 640   111 698   98 052   84 958   78 789   88 739 

Administrative 
fees    102    92    70    318    270    339    100    100    100 

Advertising   1 913   1 838   3 307   2 826   2 861   2 861   4 572   4 597   3 225 
Minor assets    315    308    21   3 700   28 313   14 762   1 000   1 000   1 045 
Audit cost: 
External   6 010   6 053   6 684   7 800   7 800   7 800   8 130   8 491   8 872 
Bursaries: 
Employees   2 297   1 751   1 410   2 039   2 039   2 039   2 625   2 720   2 645 



 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 
Catering: 
Departmental 
activities    40    264    134    200    200    209    200    200    209 
Communication 
(G&S)   2 043   2 337   5 552   2 486   7 506   7 497   8 016   8 349   6 724 
Computer 
services    84    148    904    97    183    378   1 401    819    727 
Consultants and 
professional 
services: 
Business and 
advisory services    780    779    195   1 090   1 582   1 582   1 137   1 184   1 237 
Legal services    841   1 360   1 509   2 000   2 000   2 000   2 100   2 200   2 299 

Contractors   3 355   1 026   1 997   12 464   9 795   9 243   18 100   10 121   10 576 
Fleet services 
(including 
government 
motor transport)    776   1 649   2 807    459    459    459   4 648   4 855   5 073 
Consumable 
supplies    728    834    669   1 207   1 449   1 565   1 863   1 962   1 850 
Consumable: 
Stationery,printin
g and office 
supplies   3 568   3 408   2 540   2 955   3 010   2 894   3 057   3 192   3 336 
Operating leases   12 243   10 760   4 399   28 070   11 720   11 720   5 934   6 148   21 526 
Property 
payments   18 936   10 798   9 406   21 279   25 853   25 853   13 968   14 591   13 891 
Travel and 
subsistence   1 430    780    101   1 400    400    400    100    100    100 
Training and 
development   1 943   2 608    877   3 350   3 240   3 240   2 993   3 037   1 084 
Operating 
payments   6 899   4 019   1 067   2 650   1 768   1 842   2 180   2 253   2 344 
Venues and 
facilities    273    502     900    900   1 019   2 469   2 490   1 479 
Rental and hiring    243      350    350    350    365    380    397 

Transfers and 
subsidies    485    196   1 004    710    710    839    750    750    784 

Departmental 
agencies and 
accounts          

Provide list of 
entities receiving 
transfers          

Households     485    196   1 004    710    710    839    750    750    784 

Social benefits    485    196   1 004    710    710    839    750    750    784 
Other transfers to 
households          

Payments for capital 
assets   1 397   1 640   1 026     872   14 518   1 000   1 000   7 045 

Machinery and 
equipment   1 397   1 640   1 026     872   14 238   1 000   1 000   7 045 

Transport 
equipment     80        
Other machinery 
and equipment   1 397   1 560   1 026     872   14 238   1 000   1 000   7 045 

Software and other 
intangible assets         280    

Payments for financial 
assets    267    10    82       

Total economic 
classification   208 245   199 059   188 604   267 584   282 514   282 514   260 729   254 560   278 402 

TABLE 13.18: PAYMENTS AND ESTIMATES BY ECONOMIC CLASSIFICATION: INFORMATION COMMUNICATION TECHNOLOGY (ICT) SHARED SERVICES  

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

Current payments  1 039 772   843 490   705 325   988 689  1 106 589  1 037 677  1 274 266  1 266 377  1 193 825 



 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 
Compensation of 
employees    155 672   171 444   165 234   194 545   187 507   187 438   207 280   207 280   225 331 

Salaries and 
wages   138 806   152 763   146 172   174 175   167 027   166 958   186 090   185 701   202 813 
Social 
contributions   16 866   18 681   19 062   20 370   20 480   20 480   21 190   21 579   22 518 

Goods and services    884 100   672 046   540 091   794 144   919 082   850 239  1 066 986  1 059 097   968 494 

Administrative 
fees          
Minor assets       152      159    159    160 
Catering: 
Departmental 
activities      66     178    474    
Communication 
(G&S)    21      44      46    46    46 
Computer 
services   755 702   669 197   535 460   787 996   913 188   844 072  1 058 766  1 050 307   959 623 
Consultants and 
professional 
services: 
Business and 
advisory services   1 884         

Contractors    99      59    11    11    62    62    62 
Consumable 
supplies    509    967    390      260    
Consumable: 
Stationery,printin
g and office 
supplies          
Operating leases   125 794   1 847   2 447   3 153   2 447   2 447   3 304   3 304   3 304 

Property 
payments      837     706    422    300    350    400 
Travel and 
subsistence      2 500     1    

Training and 
development      849    200   2 510   2 130   4 210   4 710   4 710 
Operating 
payments    90    35    10    40    42    66    39    39    39 

Venues and 
facilities      17      356    

Transfers and 
subsidies   22 849   22 997   23 014   22 800   23 112   23 181   22 800   22 800   22 800 

Higher education 
institutions   22 800   22 800   22 800   22 800   22 800   22 800   22 800   22 800   22 800 
Households     49    197    214     312    381    

Social benefits    49    197    214     312    381    

Payments for capital 
assets    164 604   139 899    1 157   70 000    

Buildings and other 
fixed structures          
Machinery and 
equipment    98 790   48 615     871    871    

Transport 
equipment          

Other machinery 
and equipment    98 790   48 615     871    871    

Software and other 
intangible assets    65 814   91 284     286   69 129    

Payments for financial 
assets     6 844       

Total economic 
classification  1 062 621  1 031 091   875 082  1 011 489  1 130 858  1 130 858  1 297 066  1 289 177  1 216 625 

TABLE 13.19: PAYMENTS AND ESTIMATES BY ECONOMIC CLASSIFICATION: HUMAN RESOURCES SERVICES  



 

 Outcome Main 
appropriation 

Adjusted 
appropriation 

Revised 
estimate Medium-term estimates 

R thousand  2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

Current payments   112 446   118 816   116 618   125 460   125 290   125 182   132 579   132 579   138 536 
Compensation of 
employees    105 718   113 158   115 516   124 817   124 537   124 429   131 906   131 906   137 833 

Salaries and 
wages   88 593   96 178   97 916   106 106   105 774   105 666   111 058   110 289   115 244 
Social 
contributions   17 125   16 980   17 600   18 711   18 763   18 763   20 848   21 617   22 589 

Goods and services    6 728   5 658   1 102    643    753    753    673    673    703 

Administrative 
fees    120    24     193    193    193    202    202    211 
Advertising     23     37      39    39    41 

Catering: 
Departmental 
activities          
Computer 
services   6 421   5 435   1 102    190    190    190    199    199    208 
Contractors          
Consumable: 
Stationery,printin
g and office 
supplies          
Operating leases    144    98     151    238    238    158    158    165 
Property 
payments    43    78     72    132    132    75    75    78 
Operating 
payments          
Rental and hiring          

Transfers and 
subsidies    389    317   1 673     280    388    

Households     389    317   1 673     280    388    

Social benefits    389    139   1 673     280    388    
Other transfers to 
households     178        

Payments for capital 
assets          

Machinery and 
equipment          

Other machinery 
and equipment          

Payments for financial 
assets          

Total economic 
classification   112 835   119 133   118 291   125 460   125 570   125 570   132 579   132 579   138 536 




